PRIVACY POLICY

LAMDA Legends 

LAMDA Legends is committed to protecting your personal information and handling it responsibly, transparently and in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
This Privacy Policy explains what personal data we collect, why we collect it, how we use it, and your rights in relation to that data.


1. Who We Are


LAMDA Legends is a small independent tuition business providing online LAMDA examination preparation and coaching.
For the purposes of UK data protection law, LAMDA Legends is the data controller responsible for the personal information described in this policy.


2. What Personal Data We Collect


When you use our website, make an enquiry, or book lessons with us, we may collect the following types of personal information:


· Parent or guardian name

· Student name

· Student age or date of birth (where relevant)

· Contact details such as email address and phone number

· Booking information and lesson schedules

· Payment and billing details

· Tuition notes relating to a student's progress

· Communications sent via email or website forms

· Technical data generated through the website booking system such as browser or device information


Lessons delivered via Zoom or other online platforms are NOT recorded as part of our service.


3. How We Collect Your Data


We collect personal information when:


· You complete a form or booking through our website

· You contact us by email or enquiry form

· You book a trial session or lesson

· Tuition is delivered and progress notes are created

· A parent or guardian provides information for a student under 18


4. Why We Use Your Data


We process personal information for the following purposes:


· To respond to enquiries

· To arrange trial sessions and tuition bookings

· To deliver online lessons

· To manage scheduling and lesson administration

· To process payments

· To maintain basic tuition records and student progress notes

· To meet accounting or legal obligations

· To safeguard students where necessary


5. Lawful Basis for Processing


Under UK GDPR we rely on the following lawful bases:


Contract

Processing is necessary to arrange and deliver the tuition services you request.


Legitimate Interests

We keep minimal records such as booking information and lesson notes in order to operate the business effectively and support students appropriately.


Legal Obligation

Certain financial records must be kept to comply with UK tax and accounting requirements.


6. Children’s Data


Many students are under the age of 18. In these cases personal data is normally provided by a parent or guardian when making a booking.
We take particular care to protect children's information and only collect the data necessary to deliver tuition safely and effectively.

7. Online Lessons


All tuition is delivered online via Zoom or another video platform. Lessons are not recorded.

8. Payments


Payments are taken via the website booking system or secure third‑party payment
providers.

LAMDA Legends does not store full card details.


9. Data Sharing


We only share personal data where necessary to operate the business, for example with:


· Website and booking platform providers

· Payment processors

· Video conferencing platforms such as Zoom

· Professional advisers such as accountants where required

· Authorities where we are legally required to do so or for safeguarding reasons


We do not sell personal data or share it for marketing purposes.

10. Data Retention


LAMDA Legends is a small business and we keep personal data only for as long as it is necessary to provide our services or meet legal requirements.


Emails, client details and related records are routinely deleted once students are no longer using our services and the information is no longer required for administrative or legal purposes.


All tutors working with LAMDA Legends agree to follow the same data protection practices and delete emails or client information when it is no longer needed.


Financial records may be retained for the minimum period required by UK tax law.


11. Data Security


We take appropriate steps to protect personal information including:


· Secure password‑protected systems

· Limiting access to data only to those who need it

· Using reputable online platforms for booking and communication

· Deleting information when it is no longer required

12. Your Rights


Under UK GDPR you have the right to:


· Request access to the personal data we hold about you

· Request correction of inaccurate information

· Request deletion of your data where appropriate

· Object to certain processing

· Request restriction of processing in certain circumstances


Requests can be made by contacting us at the email address listed above.


13. Complaints


If you have concerns about how your data is handled, please contact us first so we can resolve the matter.


You also have the right to lodge a complaint with the UK Information Commissioner’s
Office (ICO):

https://ico.org.uk


14. Updates to This Policy


This policy may be updated from time to time to reflect changes in our services or legal obligations. The latest version will always be available on our website.
