                      LAMDA LEGENDS
                 PAYMENTS, BOOKINGS & CANCELLATION POLICY

1. Booking Lessons

All lessons must be booked through the official website booking system unless a taster or extended session.

Lessons are typically delivered as 30-minute sessions unless otherwise agreed. Students may book one lesson per week to ensure fair access for all learners. Most students benefit from one consistent weekly lesson.

Bookings may be made up to one term in advance. There are three terms that align with most secondary schools in England:
September – December January – April
April – July

If you require a longer lesson (e.g. 45 minutes), please contact: lamdalegends@gmail.com

Please do not book two consecutive sessions to create a longer lesson.


2. New Students

New students must contact us before booking: lamdalegends@gmail.com
A 20-minute taster session (£14) will be arranged. This provides an opportunity to meet, discuss goals, and ensure lessons are suitable. Taster sessions cannot be booked online.

3. Payment

Payment is required in full at the time of booking.
Bookings are only confirmed once payment has been received.
All bookings and payments must be made via the website booking system in the first instance.
We do not accept cash or cheque payments. Prices are listed on the website.


4. Cancellations & Refunds

Cancellations made more than 24 hours in advance will receive a full refund. Cancellations made within 24 hours will receive a refund minus a £15 fee.

This reflects that the lesson time has been reserved and may not be reallocated at short notice.

In cases of genuine illness or exceptional circumstances, we will aim to act reasonably. Please contact us as soon as possible.


5. Missed Lessons & Late Arrival

Tutors will wait up to 10 minutes for late arrivals.
After 10 minutes, the lesson will be treated as not attended.

Missed lessons are non-refundable.
Lessons cannot be rescheduled unless an alternative slot is available.


6. Tutor Availability

If a tutor is unable to attend a lesson:

An alternative time will be offered where possible.
If no suitable alternative is available, a full refund will be issued.

7. Availability & Waiting List

Lessons are offered on a first-come, first-served basis. If no suitable slots are available, please contact: lamdalegends@gmail.com

We will aim to offer alternatives or add you to a waiting list. We might be able to suggest another tutor who works with us.

8. Fair Usage

To ensure fair access:

Do not book more than one lesson per week per student. Follow booking guidance regarding lesson lengths.

We reserve the right to amend bookings that do not comply with this policy.


9. Changes to Services

LAMDA Legends reserves the right to:

Adjust availability Amend pricing
Update these terms with reasonable notice


10. Liability & Online Delivery

Lessons are delivered online via Zoom or a similar platform.

LAMDA Legends is not responsible for interruptions caused by internet connectivity, device failure, or technical issues outside of our control.

Where possible, we will attempt to continue or rearrange lessons affected by technical issues.
